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Pension Benefit Form (T020) – Completion Guide 

 

Pension Benefit Form (T020) Completion Guide 

This guide is designed to provide some helpful tips for you, as the adviser, to 

ensure correct completion of the Pension Benefit form (T020) when you submit an 

instruction for one of your clients. 

It includes sections relevant for each type of benefit request and instruction. 
 

You should always ensure you download the most recent version of a form, rather 

than saving it to your computer for later use. The most recent version of any form 

is available from Transact Online (TOL), where you can also pre-populate forms 

with the client information you use in illustrations. 
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Enter the client’s 

name and Portfolio 

Number. If the 

client does not 

have a Portfolio 

Number yet, leave 

this box blank. 

Tick to notify which 

accrual wrapper the 

client would like to 

crystallise. If the client 

has more than one 

wrapper of this type, 

specify the name of 

the particular wrapper. 

If the client would like 

to crystallise more 

than one wrapper, 

submit one form for 

each instruction. 

 

Tick to notify which type 

of benefit the client 

would like to take and 

then follow the 

instructions to guide you 

to the next section of the 

form that needs to be 

completed. 

 

In this example we have 

selected Phased 

Drawdown, so we will 

proceed to section 3D. 

Mrs Anne Smith 

 

✓ 

✓ 
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State the regular amount 

of tax-free cash along 

with the frequency, 

payment date and start 

month. If required also 

state the amount of 

regular taxable income. 

 

For Phased Drawdown, 

top-up or partial 

drawdown, use this 

section to indicate the 

investments that should 

be moved from the 

accrual wrapper to the 

Destination Drawdown or 

new drawdown wrapper. 

 
Please note, this is not 

a dealing instruction. 

A T003 form will be 

provided on TOL if one is 

required. 

 
 
 
 
 

You can check to see if a client has a nominated bank account on Transact 

Online. Go to Reports > Other > Investor Portfolio Details. 

 
If the client does not have a nominated bank account, please send in a 

signed T036 – Change of Portfolio Details form to nominate the bank account. 

5 0 0 0 0 

 
1 0 0 0 0 

 

M 

 

17th 

 

August 

 
1 7 0 8 2 0 2 1 

✓ 

 

  ✓ 

 

 

 ✓ 

 

 

✓ 
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Ensure that you  

provide a copy of the 

certificate or the 

Protection Notification 

Number for any form 

of protection held by 

the client. 

Provide details of 

the client’s available 

Lifetime Allowance 

and confirm any 

benefits already 

taken. 

 

 

✓ 

 

 
✓ 

 

 
✓ 

 

  ✓ 
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✓ 

 

 

✓ 

 

 

1 0 0 0 

 

0 1  0 5  2 0 1 7 
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Where relevant confirm 

how any excess benefits 

should be paid.  

Please note that from 6 

April 2023, lifetime 

allowance charges are no 

longer applied. However, 

if you request the excess 

as a lump sum, it will be 

subject to income tax at 

your marginal rates. 

Confirm details of 

any benefits taken 

by the client after 

reaching age 75. 

We ask for a daytime 

telephone number as on 

some occasions we may 

need to do a security 

callback with the client 

at the point of making 

payment. 

The client must sign 

and date this section. 

 

The registered individual 

providing advice will need 

to sign and date this 

section. 

 
If no advice has been 

given we will contact 

the client to issue risk 

warnings before we can 

proceed, unless a 

similar transaction has 

been completed in the 

last 12 months. 

0 1 9 2 6 1 1 2 2 3 3 
 

AS 
 

1 0  0 7  2 0 1 9 
 

1 0  0 7  2 0 1 9 
 

C Williams 
 

Catherine Williams 
 



 
 

 
 

This document is for use by financial advisers only. Unless stated otherwise any opinions 

expressed are our own and based on our interpretation of relevant rules and regulation. This 

document is for information purposes only and firms cannot rely solely on the information to ensure 

compliance with the rules. 
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