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Transact tops Investment Trends survey

Transact is rated top platform in ninth Annual UK Investment Trends Adviser
Technology & Business Report.

Transact has maintained first position in overall adviser satisfaction in the 2018
Investment Trends study, which looked at advisers’ business and technology needs.
The study is based on the views of 963 UK advisory professionals and this is the ninth
year running that Transact has been rated top.

Investment Trends’ findings also indicate that, against a backdrop of regulatory change
with both GDPR and MiFID II now in place, advisers saw platforms among their top
three most trusted sources of technical information and regulatory change.

In this year’s study, Transact was rated first for overall satisfaction, overall adviser
support services and overall investment capabilities which ultimately benefit clients.
Across the 12 most important service measures that drive overall satisfaction, Transact
topped nine. Transact also obtained the highest advocacy rating from its adviser
relationships.

Jonathan Gunby, Chief Development Officer, commented:

“To be top rated for the ninth time is very pleasing. We continue to manage our
business built on sector focus, strong leadership, control of technology and financial
stability. During this recent period of regulatory change we have continued to serve
the needs of our advisers and their clients.”

For further comment please contact:
Jonathan Gunby (Chief Development Officer)

020 7608 4900

29 Clement’s Lane, London EC4N 7AE B !'é]

Tel: (020) 7608 492?;‘ Fax: (020) 7608 5300 ftransac

This is for information purposes only and does not, and is not intended to, constitute professional advice. It is not a
recommendation or a financial promotion. It is for general guidance and for use by professional advisers only. Unless
stated otherwise, any opinions expressed are our own or based on our interpretation of relevant rules and regulation.

© 2018 'Transact' is operated by Integrated Financial Arrangements Ltd, 29 Clement's Lane, London EC4N 7AE Tel:
(020) 7608 4900 Fax: (020) 7608 5300 email: info@transact-online.co.uk Web: www.transact-online.co.uk
(Registered office: as above; Registered in England and Wales under number: 3727592) Authorised and regulated by
the Financial Conduct Authority (entered on the Financial Services Register under number 190856).



mailto:info@transact-online.co.uk
http://www.transact-online.co.uk/

