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Why Transact?

Functionality

© We own our platform
technology

* We ensure continuous
improvement via our monthly
platform release cycle with
~100 changes each release

+ We have embraced online, in-
bulk, adviser-led processes

© We are obsessed with
building a fully integrated
adviser ecosystem via APls
with no re-keying

Service

© We own our tax wrapper
providers

* We have regional service teams
who can process all requests
on the same system

© Within teams, Transfers, Legal
& Compliance and Technical
specialists manage the most
complex work

Our sales team is aligned to
your regional service teams

Value for money

- Transact's parent company,
IntegraFin Holdings plc (IHP),
is a profitable, stable, listed
company

* We have made 18 reductions
to our charges in 17 years

© As we grow and digitalise the
business we will consider
more price reductions
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Alignment

* We won't overpromise and
under-deliver

+ We offer a Succession
Planning service and an
exclusive MPS

+ We are focussed on UK
advisers and their clients



This level of customisation makes financial planning easier... and
it can only be delivered if you own your technology and wrappers

Functionality

Market leading breadth

General Investment Account

+ Trusts
+ Corporates
Flexible Junior
A E
(Stocks & Shares (Stocks & Shares Lifetime Xpats
and Cash ISA) and Cash ISA) - Term deposits

Range of DIMs

; . © VCTs, ETFs
Personal Pension SIPP Section 32
(& Junior) (& Junior) Buy Out Bond - Sub-wrappers
Peer review

Flexi-access Drawdown, UFPLS & Phased Drawdown Investor Authorisation

+ Transaction tracker

Onshore Offshore + Auto excess income
Bonds - Bespoke CGT reports
Trust solutions + Trust wording
Direct Gilts
Income Withdrawal Facility / Create sub-wrappers * Structured products




Our software

Experienced and committed to Transact Actively managed for the long term
More than 50% of our developers have >5 years’ experience We write our code to meet adviser needs and to make maintenance easy
Average length of service is 8.8 years — well above industry We are obsessive about automated testing and code quality
benchmarks
Our agile development process and mind-set support continuous
High bar for recruiting new developers based on capability & change
behaviours

We rewrite circa 10% of our code base every year to keep it up to date
Being based in Melbourne gives us access to a global talent
pool of developers



Investor Report

This feature allows you to:

* Include a number of different client reports

into a single bespoke document

* Tailor the content for a particular group of

clients

* Generate reports for multiple clients at the

same time

- Re-order the documents as you see fit

Your Internal Rate of Return

Your Intemal Rate of Return (IRR) represents the cumulative realised and unrealised capital gains and losses of your
investments, plus income from the investments, over a period of time. The IRR calculator takes into consideration the timing of
your personal deposits and withdrawals. The IR is an annual rate of return where the shorter the period the more dramatic is
the result of annualising the return. For this reason, it is, generally, sensible not to place too much emphasis on the IRR for
short periods, particularly those less than a year

The performance of the Portfolio has been compared to selected index benchmarks.

Internal Rate of Return - Mr A Client (000-009-931)
29/12/2000 - 03/03/2023

Past Past3 Pasts Past 10 Since
Year Years. Years Years Tnception
(2022-2023)  (2020-2023)  (2018-2023)  (2013-2023) (2000 -2023)
Wrappers (4.13%) 0.20% 1.94% 4.56% 5.03%
Cash Index 1.76% 0.66% 0.62% 0.51% 1.98%
MSCI World Index TR 7.73% 11.50% 10.74% 11.66% 6.78%
Retail Prices Index 11.42% 7.20% 5.30% 3.78% 3.39%

(Fees included)
Selected Wrappers: General Investment Account, ISA (Cash), ISA (Stocks/Shares), ISA (Stocks/Shares) - (ex-PEP)

\
Your Pocket to P nmary
This report summarises the Portfolio's cash flow position, showing (in nominal terms) the cash gain or loss.
Pocket to Pocket Summary - Mr A Client (000-009-931)
29/12/2000 - 03/03/2023
Closing Balance at 03/03/2023 £589,095.95
Opening Balance at 29/12/2000 - £0.00
Balance £589,095.95
Deposits £266,216.79
Transfers In* £147,765.82
Withdrawals (£189,250.00)
Transfers Out*
Net Money In - £224,732.61
Net Gain £364,363.34
*excludes Investment and Cash transfers between these Wrappers. This is to prevent
‘double counting’ of the transfers.
.
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Your Pocket to Pock|

s report summarises

A
TR E5557.75
Withdraveals (£241,500.00)
Transfers Out* £0.00
Net Money In - e324,33788

Net Gain £239,140.42

“excludes Investment and Cash transfers between these Wrappers. Thi s o prevent
“double counting’of the transfers.

Selected Wrappers: General Investment Account, ISA (Stocks/Shares), Personal Pension




Service

Field support
Relationship/practice management
In office training/support

- Additional services (Succession, MPS)

[

Sales & online support
- Firm registration
- Adviser administration

- Online Live Chat & co-browsing

Regional team
- ALL adviser queries

- Technical, Transfers and Legal &
Compliance specialists on each team

Dedicated team for clients

S<
e
Technical team

- Complex tax/trust queries

. Direct line available for all

\ >

L\ Sl
W =Y

Our customer service model
IS unique

« Small regional teams of ~12 Client
Service Managers (CSMs) and
Specialists

« CSMs pick up the phone typically
within 15 seconds — no auto-response

v CSMs process all work on one system

« CSMs you call are the same CSMs
who process your work and no
handoffs



Value for money

Single or linked portfolios greater than £100k Portfolio of £250,000 versus our competitors

Platform fee (bps)

Vs

Annual charge X Cash orin specie transfers in or out
£1,400
0 - 600k 26 bps £1,200 H———————"1—1 X Drawdown set up or annual fees
£1,000 T4 1111
600k — 1.2m 17 bps £800 11— [ | ] X Pension splitting
£600 —————1t11T1T1
1.2m - 5m 7 bps L e — N R X Capital gains or excess income
£200 T T T calculations
5m+ 5 bps £0 Ll
£200

X

RIS I I RN A White labelling or trust wording
P DI T AV W
e R R SR SIS G S

Wrapper fee (£)

X

Posting paper communications

Per quarter

Source: Transact, competitor platform websites (as at 31 Jan 2025).
Nil Range of competitor charges depicted by blue vertical bar, Transact

Junior Pension depicted by orange square. Cash interest included.

JISA Nil Nil For further information on
SA £3 cost and charges including
trading costs
Pension £20
Please see: www.transact-online.co.uk/
Onshore Bond £18 our-charges

Offshore Bond £60



Transact's parent group sustainability

Dedicated resource covering our Group
sustainability agenda

Established a Sustainability Forum

Committed to a carbon reduction target
of 60% of direct operational Scope 1 (gas)
and 2 (electricity) emissions by 2033

Aiming to target reductions in Scope 3
(supply chain and business travel)

Implementing the FCA’s Sustainability
Disclosure Requirements (SDR) and
investment labels regime in 2024, to

help consumers navigate products’
sustainability labels and key sustainability
characteristics, where applicable

Obtained the London Living Wage
accreditation for the Group

Working on enhancing employee
engagement and motivation

Enabling our employees to develop and
grow through training, development and
career opportunities

Ensuring our practices support inclusivity
and employee wellbeing

Partnered with Kingston University to
provide students from underprivileged
backgrounds with work experience
opportunities

Provide employees with the opportunity
to take part in charitable appeals with the
company matching employee donations



We aim to complete our digital transformation in the
next few years. We will use these efficiency savings to
improve our service and review our charges

Digitalisation

1=

Past Present Future Key:

Partially online

—

. Portfolio opening

2. Transfers

w

. Deposits

S

. DIM appointment

ol

. Trading

6. Moving money

N

. Withdrawal/income

8. Adviser fee changes

9. Adviser change data

10. Client change data
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APl service

We are committed to sharing data and making the adviser
eco-system more integrated. We are continually upgrading our v More simplified, tailored data sets

APIs to improve efficiency in your business.
« Improved compatibility

« Improved authentication

Valuations In progress « We provide integrations with over
40 external software providers

Fee reconciliation Delivered

Client reporting

Onboarding

Communications

Trading

Adviser/Client data changes



Client consent

We are evolving our approach to client consent at Transact so that
advisers can execute client instructions on their behalf, when authorised
by their clients, in an easy, efficient and transparent way.

Reducing adviser fees
For new clients these processes require a
single e-signature We continue to review HOW and WHEN we

Change of address ) ) require evidence of client consent.
Portfolio opening

DIM appointment

Moving money Transfers

Trading & re-balanci
rading & re-balancing Increasing adviser fees

GIA/ISA/Pension withdrawals .
Assignments

Partial bond withdrawal Change of bank account

Add or edit pension beneficiaries



Making financial planning easier

Family members can link their portfolios Unused allowance
to benefit from lower charges associated reports and Bed & Using specimen trust
with larger value portfolios functionality and beneficiary forms
\L N ) N )

Mr & Mrs LISA, JISA
PORTFOLIOS Miggins Ltd Mrs Miggins (Joint GIA) Mr Miggins Trust Child 1 Grandchild 1 and junior
pension

Sub wrappers enable 1

goals-based planning J \L l l
\L \l/ In-house,
Il priced
WRAPPERS GIA - GIA - ISA - GIA - Section 32 Personal Offshore verprieed,
remainder IHT planning university fees school fees Pension Pension Bond < usageup
post CGT
change
Template Adviser UL
INVESTMENTS DIM Growth AIM DIM . . DIM Growth BlackRock DIM Balanced
Cautious directed Growth 60

FEATURES
USED
14




Get in touch...

...with your regional team ...with Transact ...on social media
salessupport@integrafin.co.uk transact-online.co.uk @Transact
020 7608 5350 Integrated Financial Arrangements Ltd linkedin.com/company/transact
4th Floor, 2 Gresham Street
London

Phone lines are open from 8am to 6pm,
Monday to Friday (excluding Bank Holidays).
Calls may be recorded.




transac%

Unless stated otherwise, any opinions expressed are our own or based upon our own interpretation of

relevant rules and regulation at the time. This document is for information purposes only and does not,
and is not intended to, constitute financial advice.

Any persons named in this document are fictitious and are used for demonstration purposes only.
No association with any living person is intended or should be inferred.
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“Transact” is operated by Integrated Financial Arrangements Ltd, 4th Floor, 2 Gresham Street, London EC2V 7AD | Tel: (020) 7608 4900 | Email: info@transact-online.co.uk | Web: www.transact-online.co.uk |
(Registered office: as above; Registered in England and Wales under number: 03727592) | Authorised and regulated by the Financial Conduct Authority (entered on the Financial Services Register under number: 190856)




